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This annual report has been prepared by iWOW Technology Limited (“the Company”), and has been reviewed by the Company’s sponsor, Evolve 
Capital Advisory Private Limited (“Sponsor”), for compliance with the relevant rules of the Singapore Exchange Securities Trading Limited (“SGX-ST”). 

This annual report has not been examined or approved by the SGX-ST and the SGX-ST assumes no responsibility for the contents of this annual report 
including the correctness of any of the statements or opinions made or reports contained in this annual report.

The contact person for the Sponsor is Mr. Jerry Chua (Registered Professional, Evolve Capital Advisory Private Limited), who can be contacted at 
138 Robinson Road, Oxley Tower, #13-02, Singapore 068906, telephone : (65) 6241 6626.

Corporate Profile
Established in 1999, iWOW Technology Limited (the “Company”) and 
its subsidiaries (“iWOW”, “iWOW Technology” or the “Group”) is a 
Singapore based technology provider specialising in integrated wireless 
IoT solutions offered as a service and telecommunications infrastructure 
solutions provider. 

iWOW stands for inspiring the World of Wireless, and it is a one-stop 
end-to-end wireless IoT technology provider that help create value for its 
customers for every aspect of an IoT deployment. 

The Group’s key competitive advantage results from its capability 
to provide full turn key IoT solutions, which range from providing 
i) design and development of hardware and software (made possible 
by our in-house R&D team); ii) product mass production by enabling 
proven contract manufacturers; iii) the required wireless connectivity 
or infrastructure; and iv) all operational requirements to support the 
customers’ needs.

iWOW won the United Nation Global Compact’s “Corporate Sustainability 
Award – Sustainable Solutions” in 2018, for its work that enabled its 
Smart Metering customers to uncover unconscious waste. For its 
industrial design of the TraceTogether Token, iWOW won the “DEmark 
Award” in 2021.

The Group’s notable solutions includes Smart Metering, 
TraceTogether Tokens, Electronic Monitoring Tag and mission-critical 
telecommunications infrastructure, which are provided to various 
Singapore government agencies, major telecommunications service 
providers and blue-chip clientele.

Our Vision
A smarter, greener, and safer world through our innovations in wireless 
technology solutions.

Our Mission
To provide innovative IoT solutions for an increasingly urbanised, aging 
and resource constrained world.
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It is with great pleasure that I present to you our latest Annual Report, 
which documents the extraordinary journey that iWOW has embarked 
upon since our listing on SGX in Apr 2022.

The post-covid world is a more digitalised one. I am proud to witness how 
iWOW has proven that it can continue to do well beyond its success with 
the TraceTogether Token and most hearteningly, how we are continuing 
to innovate and bring exciting IoT solutions that help create a smarter, 
greener, and safer world.

PURPOSE DRIVEN GROWTH IN THE POST COVID WORLD
According to Fortune Business Insights, the global IoT 
market was valued at US$544.4 billion in 2022, and is forecasted 
to expand from US$662.2 billion in 2023 to US$3.4 trillion by 2030, 
reflecting a compound annual growth rate (“CAGR”) of 26.1%1. 
Major drivers fuelling this market expansion include access to low-cost, 
low-power sensor technology, availability of high-speed connectivity, 
increase in cloud adoption, rise of smart city initiatives globally, as well 
as emerging 5G technology2. I am confident that iWOW is well placed to 
seize opportunities in both the wireless infrastructure and end-customer 
solutions segments.

Soo Kee Wee
Chairman and Non-Executive Director

1 https://www.fortunebusinessinsights.com/industry-reports/internet-of-things-iot-market-100307
2 https://www.marketsandmarkets.com/Market-Reports/internet-of-things-market-573.html
3 https://www.ericsson.com/en/blog/2023/1/wef-5-ways-digitalization-global-resilience#:~:text=Ericsson’s%20research%20has%20found%20

that,and%20the%20internet%20of%20things

PROFIT
AFTER TAX OF

S$3.6 million

REVENUE OF

S$25.6 million

As iWOW embarks on its next chapter of growth, our strategy is 
to stay laser-focused on the megatrends of rapid urbanisation, 
aging population and environment sustainability. It is our belief that 
IoT technology will play a big part in addressing society’s biggest and 
most persistent problems. These include managing crime and disease in 
cities, advancing technologies that empower ageing populations to live 
out their silver years meaningfully, as well as equipping enterprises with 
tools to help them in their sustainability journeys.

I am pleased with the progress made by iWOW in expanding our 
sustainability-related IoT solutions that help building owners uncover 
unconscious waste in their utilities consumption. In fact, according to 
Ericsson, up to 15% of carbon emissions can be reduced by using IoT 
and this could happen by 20303.

I am also heartened to see the improvements that the team has made 
for the Electronic Monitoring Solution that helps ex-offenders and 
youth-at-risks reintegrate with society, which is testament to our ability to 
continuously innovate and consistently delivering on our promises.
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Lastly, I am thrilled to see iWOW’s progress in the eldercare space. To 
date, we have successfully deployed approximately 20,000 alert buttons 
for HDB, which is instrumental in keeping our low-income seniors who 
live alone safe. With our society aging rapidly, technology will play an 
integral part in managing the challenges ahead.

I’m excited to anticipate the new and innovative IoT solutions that iWOW 
will bring to help address society’s challenges in Singapore and beyond.

DIVIDENDS
I am pleased to share that the Board has recommend a final one-tier tax 
exempt dividend of 0.28 Singapore cents per share for FY2023, which is 
subject to shareholders’ approval at the forthcoming AGM to be held on 
28 July 2023. The Board also intends to recommend dividends of at least 
20.0% of our net profit after tax for the next two financial years.

APPRECIATION
On behalf of the Board of Directors, I would like to express 
our deepest appreciation to the management team and all 
employees for their exceptional commitment and adaptability in 
the face of multiple challenges faced since the pandemic. Your 
unswerving dedication and resilience have played a pivotal role in spear-
heading iWOW’s post-pandemic digital transformation.

At the same time, I would also like to thank our shareholders and 
business partners for their unwavering trust and generous support. iWOW 
remains fully committed to consistently delivering results, so as to create 
long-term sustainable value for all our shareholders and stakeholders.

IPO Listing Ceremony - April 2022
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Bo Jiang Chek Raymond
CEO and Executive Director

On behalf of the Board of iWOW Technology Limited, it is my privilege to 
deliver our 2023 Annual Report for the financial year ended 31 March 
2023 (“FY2023”). As Singapore moves past Covid, our team has shown 
extraordinary perseverance and resourcefulness in forging new paths, 
overcoming challenges, and shaping a future that is smarter, greener and 
safer for all.

KEY FY2023 MILESTONES
In FY2023, iWOW successfully completed the acquisition of Roots 
Communications Pte Ltd (“Roots” or “Roots Communications”), a Singapore-
based telecommunications infrastructure and solutions provider with a 
proven track record in serving telcos and enterprise clients with mission-
critical infrastructure. The acquisition, priced at 6 times forward net profit 
multiple, is value-accretive and provides an immediate earnings uplift. 
Both companies are veterans in the wireless technology sector, with Roots 
specialising in infrastructure building, while iWOW specialises in developing 
and deploying innovative Internet of Things (“IoT”) solutions for end 
customers. As a result, this synergistic acquisition better positions iWOW to 
ride the digitalisation megatrend. Our combined portfolio and capabilities 
are also expected to enhance the Group’s competitive advantage, especially 
for larger-scale Singapore Government Smart Nation projects.

I am also proud to share that our Alarm Alert System (“AAS”) was showcased 
during DPM Lawrence Wong’s ministerial community visit to Yio Chu Kang 
as a promising eldercare initiative to help Singapore deal with our rapidly 
aging population. To date, we have deployed our battery-powered wireless 
emergency buttons to approximately 10,000 homes across Singapore and 
the southern islands.

In our efforts expand beyond our shores, we also participated in the Japan 
Government & Public Sector Week Expo in Tokyo in June 2022 to showcase 
our Smart City Solutions to the Japanese market, amongst other initiatives.

ROBUST FY2023 PERFORMANCE
I am pleased to report another positive year for iWOW Technology in FY2023. 
Our IoT-as-a-service (“IaaS”) segment witnessed strong growth in revenue, 
which increased by 48% from S$4.1 million to S$6.0 million. The surge was 
attributed to various products, including Electronic Monitoring Solutions, 
Alert Alarm Systems, and Smart Metering Services.

“iWOW is optimistic about its long-term 
structural growth, and is actively 
pursuing opportunities arising from the 
Singapore Government’s Smart Nation 
initiatives, as well as leveraging on the 
megatrends of rapid urbanisation, an 
ageing population, and environmental 
sustainability in the region.”
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The Group’s financial results also included two months of revenue 
contribution, which amounted to S$4.2 million, from its recently 
acquired subsidiary Roots Communications, as the acquisition 
was completed on January 31, 2023. As a reference, prior to the 
acquisition, the subsidiary recorded revenue of S$25.5 million for its 
financial year ended December 31, 2021.

OUTLOOK
Subsequent to FY2023, we secured three contracts with a 
total value of approximately S$11.5 million. The first contract, 
valued at approximately S$5.0 million and awarded by a major 
telecommunications equipment manufacturer, involves the provision 
of installation, testing and commissioning services for outdoor 
telecommunication infrastructure in Singapore. The second contract, 
valued at approximately S$4.0 million, involves the provision of 
telecommunications in-building coverage enhancement services for 
a major telecommunications service provider in Singapore. The final 
contract, valued at approximately S$2.5 million, involves refreshing 
the optical network infrastructure for a major infrastructure owner in 
Singapore.

The Group’s confidence in its outlook is backed by its solid order 
book of S$84.7 million as of 30 June 2023, which grew by 56% from 
S$54.4 million as of September 30, 2022, and this forms a strong 
base for our post-pandemic growth.

iWOW is optimistic about its long-term structural growth, and is actively 
pursuing opportunities arising from the Singapore Government’s Smart 
Nation initiatives, as well as leveraging on the megatrends of rapid 
urbanisation, an ageing population, and environmental sustainability 
in the region. Most importantly, the growing and recurring cashflow 
generated from our core IaaS segment provides the Group with a solid 
foundation and momentum to continue funding our future expansion.

APPRECIATION
Finally, I would like to extend my heartfelt appreciation to our 
shareholders, clients, business partners, and employees for their 
steadfast support, loyalty and faith in the Group’s mission, which has 
mould iWOW into an outstanding, vendor of choice for end-to-end 
wireless IoT technology provider. Together, we are poised to unlock 
new opportunities, drive innovation, and revolutionise the IoT industry 
in ways that were previously unheard of.

iWOW’s Key Management Participating in Roots’ Post Acquisition Townhall
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